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activity in order to receive CME credit. It then highlights Performance Improvement CME as one 
























Formato de mejora 














then discuss how the interaction of those areas of profes-
sional life interact in an effort to create an environment that 
DLPVWRVXSSRUWWKHSURIHVVLRQDOJURZWKRISK\VLFLDQVLP-
prove patient care and protect the public from individuals 
WKDWDUHQRWTXDOLÀHGWRSUDFWLFHPHGLFLQH([DPSOHVZLOOEH
used to illustrate the concepts discussed and references are 
provided for a more in depth review of the systems de-
scribed.
&RQWLQXLQJ3K\VLFLDQ3URIHVVLRQDO
Development in the United States
The medical profession has long realized the importance of 
continuing professional development. In the Aphorisms of 
HippocratesWKHÀUVWRQHUHDGV´ /LIHLVVKRUWDQG$UWORQJ
WKHFULVLVÁHHWLQJH[SHULHQFHSHULORXVDQGGHFLVLRQGLIÀ-
cult. The physician must not only be prepared to do what is 
ULJKWKLPVHOIEXWDOVRWRPDNHWKHSDWLHQWWKHDWWHQGDQWV
and externals cooperate.”1:KLOH\HDUVDJRWKHWHUP
continuing professional development (CPD) was not yet in 
XVHWKHUHZDVUHFRJQLWLRQWKDWSK\VLFLDQVQHHGWRFRQWLQXH
to learn the art throughout their professional life and that 
realization has been echoed multiple times over the centu-
ries. Postgraduate Medical Education In the United States





and leisure and zeal continually to enlarge my knowledge.” 
'U9ROODQJRHVRQWRZULWHLQWKHUHSRUW´7KHFRQWLQXLQJ
education of a physician throughout his professional life is 




Just as medical school education evolved and became 
PRUHIRUPDOL]HGDQGVWUXFWXUHGDQGWKHWUDLQLQJLQWKHGLI-
IHUHQWVSHFLDOWLHVDOVRHYROYHGLQDVLPLODUZD\VRPHRIWKH
activities that comprise the universe of professional devel-
'HVDUUROORSURIHVLRQDOFRQWLQXRSDUDPpGLFRVFHUWLÀFDFLyQREWHQFLyQGHOLFHQFLD\
PHMRUDGHODFDOLGDG¢8QPRGHORDVHJXLU"




Medical Association (AMA) y la American Osteopathic Association como organizaciones poseedo-
ras de los tres principales sistemas de créditos de EMC. La descripción de estos avances incluye 
ODHYROXFLyQD~QLQFRPSOHWDGHXQDPHGLGDSRUWLHPSRDXQDPHGLGDSRUYDORUFRPRPpWRGR
SDUDFXDQWLÀFDUODLPSOLFDFLyQHQOD(0&SRUSDUWHGHORVPpGLFRV3RURWURODGRWDPELpQVH
describe la evolución de los sistemas de créditos desde la aceptación de la participación hasta 
HOUHTXLVLWRGHXQQLYHOGHUHVXOWDGRVPiVDOWRRODLPSOLFDFLyQDFWLYDHQODDFWLYLGDGSDUDUHFL-
ELUHOFUpGLWRGH(0&0iVDGHODQWHVHKDFHKLQFDSLpHQOD(0&GHPHMRUDGHOGHVHPSHxRFRPR


















opment activities have become more formalized as well. In 
WKH8QLWHG6WDWHVWKHÀUVWFRQWLQXLQJPHGLFDOHGXFDWLRQ




every three years of what at the time was referred to as 
postgraduate education in order to maintain membership in 
WKHRUJDQL]DWLRQ7KDWUHTXLUHPHQWFRQWLQXHVWRGD\7KH
types of AAFP CME credit have evolved over the years and 
currently there are two: AAFP Prescribed Credit and AAFP 
Elective Credit. AAFP Prescribed Credit must be directly re-
ODWHGWRSDWLHQWFDUHRUDSK\VLFLDQ·VDELOLW\WRSURYLGHSD-
WLHQWFDUHRUVHOHFWQRQFOLQLFDOWRSLFV,QDGGLWLRQWKH
development of the educational activity must be carried out 
with the participation of a family physician who is also an 
AAFP member to ensure that if focuses on the educational 





mal system to approve organizations as sponsors of CME ac-
WLYLWLHVLQ,QWKH$0$FUHDWHGWKH3K\VLFLDQ
Recognition Award (PRA) to recognize and encourage physi-
cians to voluntarily engage in 150 hours of CME every three 
years. The AMA PRA CME credit system was created in sup-
port of the Award. There are currently two types of AMA 
CME credit: AMA PRA Category 1 Credit™ and AMA PRA Cat-
egory 2 Credit™. In the AMA system there are currently ap-
SUR[LPDWHO\DFFUHGLWHG&0(SURYLGHUVLQWKH86ZKLFK
are granted the privilege by the AMA to award AMA PRA 
Category 1 Credit™SURYLGHGWKH\FRPSO\ZLWK$0$35$
rules. The current accreditation system has been in place 
VLQFHZKHQWKH$0$WRJHWKHUZLWKVL[RWKHUQDWLRQDO
RUJDQL]DWLRQVFUHDWHGWKH$FFUHGLWDWLRQ&RXQFLOIRU&RQ-
tinuing Medical Education (ACCME) to determine if an orga-
nization merits being granted the privilege to award AMA 




the AMA. Physicians may also claim CME credit directly 
IURPWKH$0$DVWKHRZQHURIWKH$0$35$&0(FUHGLWV\V-
WHPDQGUHFHLYHAMA PRA Category 1 Credit™ for engaging 
in six additional categories of activities that have educa-
tional value as determined by the Council on Medical Edu-
cation (table 1). Physicians may also self-report AMA PRA 
Category 2 Credit™ based on guidance provided by the AMA 
(table 2).
The AMA has recognized for a long time the value of CME 
DFWLYLWLHVSURYLGHGLQRWKHUV\VWHPVRXWVLGHWKH867KDW
recognition has been formalized in two ways: 1) The Inter-




egory 1 Credit™. 2) The AMA also has agreements with the 
(XURSHDQ8QLRQRI0HGLFDO6SHFLDOLVWV(XURSHDQ$FFUHGLWD-
tion Council for Continuing Medical Education and with the 
5R\DO&ROOHJHRI3K\VLFLDQVDQG6XUJHRQVRI&DQDGDZKHUHE\
the AMA will convert the CME credit issued to physicians by 
those two systems for participation in select CME activities 
to AMA PRA Category 1 Credit™.
)RXQGHGLQWKH$PHULFDQ2VWHRSDWKLF$VVRFLDWLRQ
(AOA) represents osteopathic physicians or doctors of osteo-
pathic medicine.There are two paths to becoming a physi-
Table 1 AMA PRA Category 1 Credit™* (Number of credits 
awarded in parenthesis)
Awarded by accredited CME providers using one of the 
seven learning formats




3.  Journal-based CME activity (1 per article)
 7HVWLWHPZULWLQJDFWLYLW\SHUTXHVWLRQZULWLQJ
cycle)
5.  Manuscript review activity (3 per manuscript)
6.  Performance Improvement (PI) CME activity (20 per 
completed cycle)
 ,QWHUQHW3RLQWRI&DUHDFWLYLW\
Awarded directly by the AMA as owners of the credit 
system
1.  Preparing and presenting an original presentation at a 
OLYHDFWLYLW\FHUWLÀHGIRUAMA PRA Category 1 Credit™
2.  Publishing (lead author) a peer-reviewed article in a 
journal indexed in MEDLINE (10 per article)
3.  Preparing a poster presentation (ÀUVWDXWKRU) included 
LQWKHDEVWUDFWVRIDQDFWLYLW\FHUWLÀHGIRUAMA PRA 




process (60 per completed cycle)
6.  Participation in an ACGME approved residency or 
fellowship (20 per successfully completed year)
7KH 3K\VLFLDQ·V 5HFRJQLWLRQ $ZDUG DQG FUHGLWV V\VWHP ³
Information for accredited providers and physicians. 2010 
UHYLVLRQ3DJHVDQG5















7KH 3K\VLFLDQ·V 5HFRJQLWLRQ $ZDUG DQG FUHGLWV V\VWHP ³




or Doctor of Medicine) or allopathic degree. The other path 
is by obtaining a DO (Doctor of Osteopathic Medicine) or 
osteopathic degree. The two paths are similar in many 
ways. Entrance to either an allopathic or osteopathic medi-
FDOVFKRROUHTXLUHVD%DFKHORU·V'HJUHHZLWKDQH[SHFWDWLRQ
that it include a number of premedical courses that may 
YDU\E\VFKRRODQGWDNLQJWKH0HGLFDO&ROOHJH$GPLVVLRQ





manual therapy training in the curriculum. Residencies in 
ERWKSDWKVDUHVLPLODUODVWLQJEHWZHHQWKUHHDQGVHYHQ
years. Currently the two residency systems are working to 
unite into one single system of specialty training for both 
0'VDQG'2V7KHOLFHQVLQJUHTXLUHPHQWVDUHDOVRVLPLODU
although the licensing exams are produced by different or-
ganizations.6
The AOA had also been interested in postgraduate medical 
HGXFDWLRQSULRUWRWKHFUHDWLRQRILWV&0(SURJUDPLQ
DQGVLPLODUO\WRWKH$$)3V\VWHPLWPDQGDWHGDWLWVLQFHS-
tion 150 hours of CME for AOA members in order to maintain 
PHPEHUVKLS3ULRUWRDQGDVHDUO\DVRVWHRSDWKLF
SK\VLFLDQVKDGWRPHHW&0(UHTXLUHPHQWVVHWE\VRPHVWDWH






only be sponsored by an AOA accredited Category 1CME spon-
VRUDFFUHGLWHGE\WKH$2$&RXQFLORQ&0(
6LPLODUO\WRWKHZD\WKDWPHGLFDOVFKRRODQGVSHFLDOW\
education continues to evolve to meet the needs of current 
DQGIXWXUHSK\VLFLDQVDQGSDWLHQWVVRKDV&0(FRQWLQXHG
to adapt to a changing environment and to explore more 
effective ways of learning in order to help physicians and 
improve patient care.The three CME credit systems in the 
86ZKLOHLQGHSHQGHQWIURPHDFKRWKHUFRRSHUDWHDQGFRO-
laborate in the advancement of this stage of physician edu-
FDWLRQWKHORQJHVWVWDJHRISK\VLFLDQHGXFDWLRQ$OOWKUHH
systems have moved from a time based metric to a value 
based metric for most types of activities. And for many CME 
DFWLYLWLHVEXWQRW\HWIRUDOOFUHGLWLVEHLQJHDUQHGIRUDF-
complishing or meeting educational or performance goals 
and not just for participation. These trends can be see in 
all three credit systems. This article will use the AMA CME 
credit system as an example to illustrate some of these 
trends.
The three systems changed the terminology from hours to 
credits as part of that evolution from a time based metric 
WRDYDOXHEDVHGPHWULF,QWDEOHWKHRQO\/HDUQLQJ)RU-
mat in which the participating physician is awarded credit 
based solely on the amount of time he or she has spent par-
WLFLSDWLQJLQWKHDFWLYLW\LV´/LYH$FWLYLW\µ7KHDPRXQWRI









physician may receive CME credit. The details about the 
HGXFDWLRQDOUHTXLUHPHQWVIRUHDFKIRUPDWDQGWKHVWUXF-
WXUDOTXDOLW\PDUNHUVLPEHGGHGLQPRVWRIWKHPFDQEH
found in the reference at the bottom of the table.
One of the Learning Formats listed in table 1 is Perfor-
mance Improvement CME (PI CME). PI CME is a three stage 
learning model approved for AMA PRA Category 1 Credit™ 
E\WKH$0$&RXQFLORQ0HGLFDO(GXFDWLRQLQ6HSWHPEHU
DVDUHVXOWRIDSLORWVWXG\ODVWLQJVHYHUDO\HDUVDQG
sponsored by the AMA in collaboration with the AAFP 
and other stakeholders. Inspired by the work of W. Edwards 
'HPLQJDQG-RVHSK:-XUDQDQGEDVHGRQDTXDOLW\LP-
SURYHPHQWF\FOHWKLV/HDUQLQJ)RUPDWLVDVWUXFWXUHG





(Learning from current practice performance assessment) 
WKHSK\VLFLDQVDVVLVWHGE\WKH&0(VWDIIDVVHVVHVKLVRU
her practice using evidenced based performance mea-
VXUHVHLWKHUWKURXJKFKDUWUHYLHZVUHFRUGUHYLHZVHOHF-
WURQLFKHDOWKUHFRUGVUHJLVWU\GDWDRURWKHUDSSURSULDWH
data sources.The physician(s) then analyzes the results to 
GHWHUPLQHWKHFDXVHVIRUDQ\GHÀFLHQFLHVRUOHVVWKDQ
desirable performance and identifies appropriate 
LQWHUYHQWLRQV,Q6WDJH%/HDUQLQJIURPWKHDSSOLFDWLRQ
of PI to patient care) the physician(s) implements inter-
YHQWLRQVEDVHGRQWKHUHVXOWVRI6WDJH$7KHLQWHUYHQWLRQV










or outcomes changes that resulted from conducting the PI 
CME activity. For the completion of the three stage cycle 
the physician learner earns 20 CME credits in either the 
AMA or the AAFP credit system.
A physician will not learn everything that he or she needs 
WRNQRZLQPHGLFDOVFKRRORUUHVLGHQF\QHLWKHUFDQLWEH
OHDUQHGRQO\WKURXJKIRUPDO&0(&3'DFWLYLWLHVFHUWLÀHGIRU
CME credit. Not all activities that advance the education of 
SK\VLFLDQVFDQEHFHUWLÀHGIRU&0(FUHGLWQRUGRWKH\QHHG
WREH7KHUHIRUHWKH$0$&0(V\VWHPUHFRJQL]HVDYDULHW\
of educational pursuits for which it awards AMA PRA Catego-
ry 1 Credit™ directly and which are also listed in table 1. 
AMA PRA Category 2 Credit™ allows physicians to claim CME 
credit for additional professional development activities 


















changed to a concept of ongoing engagement in self-assess-
ment to guide continuing learning and improvement as well 










LQJWKH$%0602&® program as an example. A more in depth 
GLVFXVVLRQE\+DZNLQVHWDORQWKHWKHRU\DQGHYLGHQFH
for it was published in 2013.10




ed.11 The framework aims to incorporate in each cycle all six 
$%06$FFUHGLWDWLRQ&RXQFLOIRU*UDGXDWH0HGLFDO(GXFDWLRQ
(ACGME) Core Competencies: Practice-Based Learning & Im-
SURYHPHQW3DWLHQW&DUH	3URFHGXUDO6NLOOV6\VWHPVEDVHG
Practice; Medical Knowledge; Interpersonal & Communica-
WLRQ6NLOOVDQG3URIHVVLRQDOLVPPart I Standards – Profes-
sionalism and Professional StandingLQFOXGHVDQH[SHFWDWLRQ
IRUWKHSK\VLFLDQWRKROGDYDOLGXQUHVWULFWHGOLFHQVHWR




assessment. Part III Standards – Assessment of Knowledge, 
Judgment, and SkillsUHTXLUHVWKH´H[DPLQDWLRQRIGLSOR-
PDWHV·NQRZOHGJHRIFRUHFRQWHQWMXGJPHQWDQGVNLOOVLQ
the specialty no less often than every 10 years.” There is 
QRZZLWKWKLVPRVWUHFHQWUHYLVLRQWKHH[SHFWDWLRQWKDW
diplomates will be provided with feedback on their perfor-
mance on secure examinations so that it can inform further 
WKHLUSURIHVVLRQDOGHYHORSPHQWH[SDQGLQJWKHUROHRIWKH
exam beyond that of summative feedback to now provide 
formative feedback as well. Part IV Standards – Improve-
ment in Medical PracticeDLPVIRU´LPSURYHGSDWLHQWFDUH
WKURXJKRQJRLQJDVVHVVPHQWDQGLPSURYHPHQWLQWKHTXDOLW\
of care provided by diplomates in their individual practices 
DQGRULQWKHODUJHUKRVSLWDOKHDOWKV\VWHPRUFRPPXQLW\




Licensure and Maintenance of Licensure
7KHOLFHQVHWRSUDFWLFHPHGLFLQHLQWKH86LVDZDUGHGE\WKH
individual state(s) or territories where a physician practices. 




in order for a physician to renew the license to practice med-




















cense renewal that recognizes the value of continuous pro-
fessional development.”12 An article detailing some of the 
literature and policy statements on the topic was published 




been piloting some of the concepts. The MOL framework 
FRQVLVWVRIWKUHHFRPSRQHQWVWDEOH7KHÀUVWRQHRe-
ÁHFWLYH6HOI$VVHVVPHQWRU:KDWLPSURYHPHQWVFDQ,PDNH") 
aims to have physicians determine their education and im-












6WDQGDUGV IRU WKH $%06 3URJUDP IRU 0DLQWHQDQFH RI
&HUWLÀFDWLRQ 02& )RU ,PSOHPHQWDWLRQ LQ -DQXDU\ 




ed. The purpose of the third component (Performance in 
3UDFWLFHRU+RZDP,GRLQJ") is that physicians assess their 
SHUIRUPDQFHDQGHQJDJHLQLPSURYHPHQWV+HUHWRR3HUIRU-
mance Improvement CME is listed as one of the assessment 
tools that could be used to demonstrate compliance with 
this expectation. An MOL Task Force on CPD activities docu-
PHQWSUHVHQWHGWRWKH)60%+RXVHRI'HOHJDWHVDWLWV
annual meeting12GHVFULEHVLQ$SSHQGL[%KRZDOOWKUHH
components could potentially be met by CME activities that 
IXOÀOOWKHGHVFULSWLRQVIRUHDFKRQHRIWKHPZKLOHDOORZLQJ












would eventually apply to all physicians.
Conclusion
The responsibility that physicians have to continue to learn 
throughout their professional lives has been enshrined in 






organizations created CME systems that would serve as a 
IUDPHZRUNWRUHTXLUHRUHQFRXUDJHSK\VLFLDQVWRHQJDJHLQ
educational activities. Research into the effectiveness of 
CME has been conducted over the years and although a thor-
ough review of the literature is beyond the scope of this 
DUWLFOHDQXPEHURIDUWLFOHVKDYHORRNHGDWVWXGLHVSXE-
OLVKHGRQWKHWRSLFDQGGHVFULEHWKHÀQGLQJVLQFOXGLQJ&0(·V
effectiveness and the nuances related to the different types 
of educational interventions and their relative impact.15-19 









tions represented in the Conjoint Committee for Continuing 
Medical Education were on record as supporting the integra-
tion of performance improvement into CME.20 By 2013 PI 
&0(LQWKH$0$V\VWHPKDGJURZQWRDWRWDODFWLYLWLHV
WKDW\HDUZLWKSK\VLFLDQSDUWLFLSDQWVDQGQRQ
physician participants. That number is likely to grow as ad-
ditional CME providers and physicians become more experi-




the well-being of patients and the public by ensuring that 
SK\VLFLDQVDUHQRWRQO\TXDOLÀHGEXWWKDWDOVRFRQWLQXHWR









to achieve these goals in ways that do not add an undue bur-
GHQWRSK\VLFLDQVRUWKHKHDOWKFDUHV\VWHP3DUWLFXODUO\LW
behooves all the organizations involved to continue to work 
together to avoid duplication of effort and waste of limited 
resources. An example of that is the recommendation from 
WKH)60%WKDWSK\VLFLDQVWKDWDUHDFWLYHO\LQYROYHGLQ02&® or 
OCC in their area of practice should be judged by the licens-
LQJERDUGVWREH´LQVXEVWDQWLDOFRPSOLDQFHZLWK02/µ12
As long as we keep in mind that our ultimate aims are to 
advance the art and science of medicine and improve the 
KHDOWKRIRXUSDWLHQWVDQGRIWKHSXEOLFZHVKRXOGEHDEOH
to have systems that work cooperatively to ensure that phy-
sicians can continue to advance their knowledge and skills 
and improve the care they provide.
Disclaimer
The opinions expressed in this article represent those of the 
author and not necessarily the views or policies of the Amer-
Table 4 )UDPHZRUN RI WKH )HGHUDWLRQ RI 6WDWH 0HGLFDO
Boards for Maintenance of Licensure*
 5HÁHFWLYH6HOI$VVHVVPHQW:KDWLPSURYHPHQWVFDQ,
PDNH"
  Physicians must participate in an ongoing process of 
UHÁHFWLYHVHOIHYDOXDWLRQVHOIDVVHVVPHQWDQG
SUDFWLFHDVVHVVPHQWZLWKVXEVHTXHQWVXFFHVVIXO






care within the framework of the six general 
competencies as they apply to their individual 
practice.
 3HUIRUPDQFHLQ3UDFWLFH+RZDP,GRLQJ"
  Physicians must demonstrate accountability for 
performance in their practice using a variety of 
methods that incorporate reference data to assess 
their performance in practice and guide improvement.
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2. 9ROODQ '' 3RVWJUDGXDWH 0HGLFDO (GXFDWLRQ LQ WKH 8QLWHG
6WDWHV$5HSRUWRIWKH6XUYH\RI3RVWJUDGXDWH0HGLFDO(GXFD-


























Theory and evidence regarding the current framework. J Con-
WLQ(GXF+HDOWK3URI
10. 6WDQGDUGVIRUWKH$%063URJUDPIRU0DLQWHQDQFHRI&HUWLÀFD-
tion (MOC) For Implementation in January 2015 Approved by 
WKH%RDUGRI'LUHFWRUVRIWKH$PHULFDQ%RDUGRI0HGLFDO6SH-












O\ OLFHQVHG SK\VLFLDQV LQ WKH 8QLWHG 6WDWHV  -05

 5REHUWVRQ0.8PEOH.(&HUYHUR50,PSDFWVWXGLHVLQFRQ-







effects on professional practice and health care outcomes.Co-
FKUDQH'DWDEDVHRI6\VWHPDWLF5HYLHZV 2009;2:CD003030. DOI: 
&'SXE
 Effectiveness of Continuing Medical Education: American Col-












Paper of the Conjoint Committee on Continuing Medical Educa-
WLRQ-&RQWLQ(GXF+HDOWK3URI
20. 5HSRUW$8SGDWHRQ0DLQWHQDQFHRI&HUWLÀFDWLRQ2VWHR-
SDWKLF&RQWLQXRXV&HUWLÀFDWLRQDQG0DLQWHQDQFHRI/LFHQVXUH
$0$&RXQFLORQ0HGLFDO(GXFDWLRQ>$FFHVVHG'HFHPEHU
@$YDLODEOHDWKWWSDPDDVVQRUJUHVRXUFHVGRFFRXQ-
FLORQPHGHG[SXEFPHUSWDSGI
